Overall Satisfaction

The chart below illustrates the percentage of
respondents who are Totally Satisfied.

All results are presented as
Exceptional benchmarks against which future
results can be compared.
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On an overall basis, how satisfied are you with
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Totally Satisfied Percentile Rank 68%
53.1% Rank of current score in
database (High Score = 100%)

Overall Satisfaction is the single most important measure of customer satisfacti
Totally Satisfied customers tend to be fiercely loyal and virtually immune to cga
while any customer who is less than Totally Satisfied is, to some deg See how you compare

to the hundreds of
companies in our

database.



